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Introduction

The purpose of this Assessment Development Center is to provide undergraduate students
with an opportunity to assess and develop their communication skills, decision-making
abilities, leadership skills, social sensitivity, and problem-solving skills. Our goal is to
equip students with the necessary skills and competencies to thrive in academia and the
workplace, and to become effective and responsible leaders in their respective fields.

Through a series of assessment activities and exercises, students will have the opportunity
to evaluate their current level of proficiency in each of the five skill areas. The center will
also provide personalized feedback and guidance to help students identify areas of strength
and areas for improvement. By participating in this Assessment Development Center,
students will develop a deeper understanding of their own strengths and weaknesses, and
will be better equipped to navigate challenges and achieve their goals.

The five skills chosen as the focus areas for this Assessment Development Center were
selected based on their importance in both academic and professional settings. Effective
communication, decision making, leadership, social sensitivity, and problem-solving skills
are critical for success in any field, and are highly valued by employers. By focusing on
thesefive skills, we hope to help students develop the competencies that will enable them to
excel in their chosen careers, and to make a positive impact in their communities.

Why these five skills were chosen as the focus areas for the Assessment DevelopmentCenter:

Effective communication, decision making, leadership, social sensitivity, and problem-
solving skills are all essential for success in academic and professional settings. Students
who possess these competencies are better equipped to navigate complex situations, work
effectively in teams, and make positive contributions to their communities.
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Communication skills are critical for effective collaboration and for conveying ideas and
information to others. Students who can communicate clearly and persuasively are morelikely to
succeed in academic and professional settings.

Decision making skills are essential for evaluating information, weighing options, and selecting
the best course of action. Students who can make informed decisions are morelikely to succeed in
leadership roles and in problem-solving situations.

Leadership skills are essential for inspiring and guiding others toward a common goal.
Students who can effectively lead teams are more likely to succeed in academic and
professional settings.

Social sensitivity skills are critical for understanding and respecting diverse perspectives
and cultures. Students who can navigate cultural differences and understand the impact of
their actions on others are more likely to succeed in academic and professional settings.

Problem-solving skills are essential for identifying and resolving complex issues.
Studentswho can think critically and creatively are more likely to succeed in academic and
professional settings.

By focusing on these five skill areas, the Assessment Development Center aims to provide
students with the competencies they need to succeed in their chosen careers and to make a
positive impact in their communities.

Communication Skills

Importance of communication skills for success in academia and the workplace

Communication skills are essential for success in academia and the workplace. Effective
communication is critical for conveying ideas, thoughts, and information to others in a clearand
concise manner. Students who possess strong communication skills are better able to express
themselves, engage in meaningful dialogue with others, and build strong relationships with
colleagues and peers.
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In academic settings, effective communication is important for participating in classroom
discussions, delivering presentations, and completing assignments. Students who can
communicate clearly and persuasively are more likely to excel in their coursework, develop
strong relationships with faculty members, and engage in research and other extracurricular
activities.

In the workplace, effective communication is essential for collaborating with colleagues,
building relationships with clients and customers, and achieving organizational goals.
Employees who possess strong communication skills are better able to work in teams, resolve
conflicts, and negotiate effectively.

Moreover, communication skills are crucial in leadership positions. Leaders who can
communicate effectively are more likely to inspire and motivate their team members, delegate
responsibilities, and provide constructive feedback.

In today's globalized and diverse work environments, effective communication skills are even
more important as they enable individuals to communicate across cultures, understand and
respect diverse perspectives, and build strong relationships with people from different
backgrounds.

In summary, strong communication skills are a key factor for success in both academic and
professional settings, enabling individuals to effectively express themselves, build relationships,
work in teams, and achieve their goals.

Assessment methods that could be used to evaluate students' communication skills in the
Assessment Development Centre:

Role-playing exercises: Students can be given various scenarios in which they have to
communicate effectively, such as negotiating a deal, addressing a customer complaint, or
resolving a conflict. These exercises can help students develop their interpersonal and
communication skills, and provide opportunities for feedback and evaluation.

Presentations: Students can be asked to deliver presentations on a variety of topics related
to their academic or professional interests. These presentations can be evaluated based on
factors such as clarity, organization, delivery, and audience engagement. Feedback and
coaching can be provided to help students improve their presentation skills.
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Group discussions: Students can be assigned to participate in group discussions on a
variety of topics, such as current events, ethical dilemmas, or team projects. These
discussions can help students develop their active listening, critical thinking, and
collaborative communication skills. Facilitators can provide feedback and guidance to help
students improve their communication and teamwork skills.

Written communication assessments: Students can be evaluated on their written

communication skills, such as the ability to write clear and concise reports, emails, or memos.

Feedback and coaching can be provided to help students improve their writingskills.

Feedback and self-evaluation: Students can be asked to provide feedback to their peers
and receive feedback from facilitators on their communication skills. Self-evaluation
exercises can also help students reflect on their strengths and areas for improvement, and
set goals for their continued development.

By using a variety of assessment methods, the Assessment Development Centre can
provide a comprehensive evaluation of students' communication skills, and offer
personalized feedback and coaching to help students improve their competencies in this
critical skill area.

Examples of key communication skills that could be evaluated at the Assessment
Development Centre:

. Active Listening: Active listening involves paying close attention to what others
are saying, asking clarifying questions, and demonstrating empathy and
understanding. Students can be evaluated on their ability to listen actively in various
settings, such as group discussions or role-playing exercises.

. Clear and Concise Speaking: Clear and concise speaking involves delivering
information or messages in a straightforward and understandable manner. Students
can be evaluated on their ability to communicate clearly and effectively in various
settings, such as presentations or group discussions.

. Nonverbal Communication: Nonverbal communication involves using body language,

facial expressions, and tone of voice to convey messages and emotions. Students can be
evaluated on their ability to use nonverbal communication effectively in various settings,
such as role-playing exercises or group discussions.

Written Communication: Written communication involves writing clear and
concise reports, emails, or memos. Students can be evaluated on their ability to
write effectively and professionally, with attention to grammar, spelling, and
formatting.

Interpersonal Communication: Interpersonal communication involves building
andmaintaining relationships with others, such as colleagues, customers, or clients.
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Students can be evaluated on their ability to communicate effectively in various
interpersonal settings, such as networking events or team projects.

By evaluating these key communication skills, the Assessment Development Centre can
help students identify their strengths and areas for improvement, and provide targeted
feedback and coaching to help them develop their competencies in this critical skill area.

Decision Making

Importance of effective decision making in various contexts

Effective decision-making skills are essential for success in various contexts for
undergraduate students. Here are a few examples of why decision-making skills are
important:

1. Academic Success: Decision-making skills are crucial for academic success.
Students need to make decisions regarding which courses to take, how to manage
their time effectively, and how to prioritize their academic workload. Effective
decision-making skills can help students achieve academic success by enabling
them to make informed choices that align with their academic goals.

2. Career Success: Decision-making skills are also critical for career success. In the
workplace, students will be faced with complex problems and difficult choices.
Effective decision-making skills can help students identify the most appropriate course
of action, weigh the pros and cons of various options, and make informeddecisions that
benefit their organization and career.

3. Personal Growth: Effective decision-making skills are also important for personal
growth and development. Students will encounter various challenges and
opportunities throughout their lives, and the ability to make informed decisions
can help them navigate these situations successfully. Effective decision-making
skills canalso help students build self-confidence and autonomy.

Overall, effective decision-making skills are essential for undergraduate students to
succeed academically, professionally, and personally. By developing these skills in the
Assessment Development Centre, students can become better equipped to make sound
decisions in various contexts and achieve their goals.

Assessment methods that can be used to evaluate students' decision-making skills at
theAssessment Development Centre:

Case Studies: Case studies are a common assessment method that presents students withreal or
hypothetical scenarios that require them to make decisions. Students can be evaluated on their
ability to analyze the situation, identify potential solutions, and make informed decisions.
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Simulations: Simulations can be used to create a realistic environment that allows students

to practice decision-making skills in a safe and controlled setting. Simulations can be

designed to replicate specific contexts or situations, such as business negotiations or crisis
management.

Role-playing Exercises: Role-playing exercises can be used to simulate interpersonal situations
that require students to make decisions. For example, students can be asked toact out a scenario
where they need to negotiate with a difficult colleague or customer.

Students can be evaluated on their ability to communicate effectively, listen actively, and make
decisions that achieve their objectives.

Group Discussions: Group discussions can be used to assess students' ability to
collaborate with others and make decisions as a team. Students can be evaluated on their
ability to listen actively, express their ideas clearly, and make decisions that are supported
by the group.

Decision-Making Exercises: Decision-making exercises can be used to assess students'
ability to analyze information, weigh pros and cons, and make informed decisions. For
example, students can be given a hypothetical situation and asked to make a decision based
on a set of criteria.

By using these assessment methods, the Assessment Development Centre can provide
students with a variety of opportunities to practice and develop their decision-making
skills, while also providing valuable feedback and coaching to help them improve their
competencies in this critical skill area.

Examples of key decision-making skills that can be evaluated at the Assessment
Development Centre:

1. Critical thinking: This refers to the ability to analyze information, identify patterns and
connections, and evaluate arguments and evidence in order to make informeddecisions.

2. Problem analysis: This involves the ability to identify the root cause of a problem,gather
relevant information, and develop solutions that address the underlying issues.

3. Risk assessment: This involves the ability to identify potential risks and evaluate their
likelihood and potential impact. Effective risk assessment skills help students make
informed decisions that minimize negative consequences.

4. Goal setting: This refers to the ability to identify clear, measurable goals and
develop a plan to achieve them. Effective goal setting skills help students make
decisions thatalign with their objectives and priorities.
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S. Ethical decision making: This involves the ability to identify ethical issues and
evaluate the potential impact of decisions on stakeholders. Effective ethical
decision making skills help students make decisions that are consistent with their
personal and professional values.

6. Data analysis: This involves the ability to collect and analyze data in order to make
informed decisions. Effective data analysis skills help students make decisions that are
based on objective information rather than assumptions or biases.

By evaluating these key decision-making skills at the Assessment Development Centre, students
can gain valuable feedback and coaching that can help them improve their competencies in these
critical areas, preparing them to make better decisions in variouscontexts.

Leadership Skills

Importance of leadership skills for success in academia and the workplace

Leadership skills are critical for success in both academia and the workplace. Here are a
fewreasons why:

1. Effective leadership drives success: Good leaders are able to inspire, motivate,
and guide others towards achieving common goals. In both academic and
professional settings, success often depends on the ability to work effectively with
others and achieve shared objectives.

2. Leadership promotes innovation and creativity: Effective leaders encourage
their team members to think creatively, take risks, and pursue new ideas. This type
of innovative thinking can be essential for academic and workplace success, as it
oftenleads to new discoveries, breakthroughs, and competitive advantages.

3. Leadership fosters a positive work culture: Strong leaders prioritize building a
positive work culture that values collaboration, inclusivity, and mutual respect.
Thistype of environment can lead to increased productivity, job satisfaction, and
retention.

4. Leadership helps manage conflict: In both academic and professional settings,
conflict is inevitable. Effective leaders are able to manage conflict and find
solutions that work for everyone involved, minimizing the negative impact on
productivity andmorale.

S. Leadership skills are highly valued: Finally, it's worth noting that strong
leadership skills are highly valued by employers and academic institutions alike.
Demonstrating leadership skills can be a key factor in landing a job or being
accepted into a competitive academic program.

Overall, leadership skills are critical for success in both academia and the workplace, as
they help individuals work effectively with others, foster innovation, manage conflict, and
build positive work cultures.
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Assessment methods that will be used to evaluate students' leadership skills (e.g. team
projects, peer evaluations, leadership self-assessments)

There are various assessment methods that can be used to evaluate students' leadership skills.
Here are some examples:

Team projects: Assigning students to work on team projects can provide an opportunity to
evaluate their leadership skills. The project can be designed in such a way that each student
has to take on a leadership role at some point during the project. The team members can
evaluate each other's leadership skills based on factors such as communication, delegation,
problem-solving, and decision-making.

Peer evaluations: Peer evaluations can be used to assess students' leadership skills. Each student
can be asked to evaluate their peers based on their leadership skills, such as communication,
motivation, conflict resolution, and decision-making. The evaluations can be anonymous to
encourage honest feedback.

Leadership self-assessments: Students can also be asked to self-assess their leadership
skills. This can be done through a questionnaire or survey that asks them to rate themselves
on various leadership skills. This can provide valuable insights into their own strengths and
weaknesses, as well as help them identify areas for improvement.

Case studies: Case studies can be used to assess students' leadership skills. Students can
bepresented with a hypothetical scenario or real-life case study and asked to analyze it from
aleadership perspective. They can be asked to identify the leadership challenges in the case
study and provide recommendations on how to address them.

Role-playing exercises: Role-playing exercises can be used to assess students' leadership
skills. Students can be asked to role-play different leadership scenarios, such as managing a
team, resolving a conflict, or making a difficult decision. Their performance can be
evaluatedbased on their communication skills, problem-solving skills, and decision-making
skills. Overall, a combination of these assessment methods can be used to evaluate students'
leadership skills effectively. By using different assessment methods, educators can obtain a
well-rounded view of each student's leadership abilities and provide them with targeted
feedback to help them improve.

Examples of key leadership skills that will be evaluated (e.g. delegation, motivation,
conflict resolution)

Here are some examples of key leadership skills that can be evaluated:
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Communication: The ability to effectively communicate goals, expectations, feedback,
andideas is a key leadership skill that can be evaluated. Leaders who communicate clearly
andpersuasively can inspire and motivate their team members.

Delegation: The ability to delegate tasks and responsibilities effectively is a critical leadership
skill. Leaders who can delegate effectively can free up their time to focus on higher-level tasks,
while also empowering their team members to develop their skills and take on more
responsibility.

Motivation: Leaders who can motivate their team members to achieve their goals are
more likely to be successful. Motivation can come in many forms, such as recognition,
rewards, encouragement, and support.

Conflict resolution: Leaders who can effectively resolve conflicts within their team can
help maintain a positive and productive work environment. Conflict resolution skills
involve the ability to listen actively, understand different perspectives, and find solutions
that benefit allparties involved.

Decision-making: Leaders who can make sound decisions under pressure are more likely
to succeed. Decision-making skills involve gathering information, analyzing data,
considering different perspectives, and weighing the pros and cons of different options.

Problem-solving: Leaders who can effectively solve problems can help their team
members overcome obstacles and achieve their goals. Problem-solving skills involve the
ability to identify problems, brainstorm solutions, and implement effective strategies to
address them.

Emotional intelligence: Leaders who possess emotional intelligence are more likely to be
effective in their role. Emotional intelligence skills involve the ability to recognize and
manage one's own emotions, as well as the emotions of others. Leaders with strong
emotional intelligence can build strong relationships with their team members and create a
positive work environment.

These are just a few examples of key leadership skills that can be evaluated in students. By
assessing these skills, educators can help students develop the leadership skills they need
tobe successful in their future careers.
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Social Sensitivity

Importance of social sensitivity in various contexts

Social sensitivity refers to the ability to understand and respond to the needs, feelings, and
perspectives of other people, particularly those from different cultures or backgrounds. It is
an essential skill in various contexts, including personal relationships, the workplace, and
broader society.

In personal relationships, social sensitivity helps individuals build empathy and understand
their partner's needs and perspectives. It helps them communicate effectively, resolve
conflicts, and maintain positive relationships. Without social sensitivity, misunderstandings
and conflicts can arise, leading to strained relationships.

In the workplace, social sensitivity is essential for creating a positive work environment,
fostering diversity and inclusion, and building effective teams. It helps individuals
understand and appreciate differences in backgrounds, experiences, and perspectives,
which can lead to more creative solutions and better outcomes. In addition, social
sensitivity helps individuals avoid offending or marginalizing others, which can negatively
impact team dynamics and productivity.

In broader society, social sensitivity is important for promoting social justice, reducing
discrimination, and building inclusive communities. It helps individuals understand and
respect differences in race, gender, religion, sexual orientation, and other social identities,
and avoid perpetuating harmful stereotypes or biases. Social sensitivity can also help
individuals recognize and challenge systemic inequalities and work towards creating a
more just and equitable society.

Overall, social sensitivity is essential for building strong personal relationships, effective
teams, and inclusive communities. It helps individuals understand and respond to the needs
and perspectives of others, leading to more positive outcomesin all aspects of life.

Assessment methods that will be used to evaluate students' social sensitivity (e.g. role-
playing exercises, cultural competency assessments, empathy exercises)

Assessing social sensitivity in students requires careful consideration of various assessment
methods that can effectively measure their ability to understand andrespond to the needs
and perspectives of others. Here are some examples of assessment methods that can be
used to evaluate students' social sensitivity:

1. Role-playing exercises: These involve simulating real-life situations in which
students are asked to interact with others, such as classmates or colleagues, to
demonstrate their ability to understand and respond appropriately to their needs
and perspectives.

2. Cultural competency assessments: These are standardized tests or surveys that measure

students' knowledge, skills, and attitudes related to cultural diversity andsensitivity. These
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assessments can provide valuable insights into students' understanding of different
cultures and how they respond to diversity.

3. Empathy exercises: These involve activities designed to help students understand
and experience the feelings and perspectives of others. For example, students
mightbe asked to write a letter from the perspective of someone from a different
background or culture, or to participate in a role-playing activity in which they
take on the perspective of someone else.

4. Self-reflection exercises: These involve asking students to reflect on their own
biasesand perspectives, and to consider how these might impact their interactions
with others. This can help students develop a deeper understanding of themselves
and their own social identity, which can help them become more sensitive to the
needs and perspectives of others.

5. Case studies: These involve presenting students with scenarios or case studies that
require them to think critically about how to respond to different situations. This
canhelp students develop their problem-solving skills and their ability to respond
appropriately to the needs and perspectives of others.

Overall, a combination of these assessment methods can be used to effectively evaluate students'
social sensitivity, providing valuable insights into their ability tounderstand and respond to the
needs and perspectives of others.

Examples of key social sensitivity skills that will be evaluated (e.g. inclusivity, respect
for diversity, understanding of social norms)

To effectively evaluate students' social sensitivity, it is important to identify key skills and
behaviors that are associated with this trait. Here are some examples of social sensitivity skills
that can be evaluated:

Inclusivity: The ability to recognize and respect individual differences in others, and tocreate an
environment that is welcoming to all. This can be evaluated by observing students' interactions
with others and assessing their ability to create an inclusive andsupportive environment.

Respect for diversity: The ability to understand and appreciate different cultures,
backgrounds, and perspectives. This can be evaluated by assessing students' knowledge of
different cultures and their ability to engage in respectful dialogue with individuals from
different backgrounds.

Empathy: The ability to understand and share the feelings and perspectives of others. This can be
evaluated by assessing students' ability to recognize and respond appropriately to others' emotions
and perspectives.
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Active listening: The ability to listen attentively and respond thoughtfully to others' thoughts and
feelings. This can be evaluated by observing students' ability to actively listen to others and
engage in meaningful dialogue.

Nonverbal communication: The ability to communicate effectively through body
language, facial expressions, and other nonverbal cues. This can be evaluated by assessing
students' ability to use nonverbal communication effectively and appropriately in social
situations.

Social norms: The ability to understand and navigate social norms in different settings.
This can be evaluated by assessing students' knowledge of social norms and their abilityto
navigate different social situations appropriately.

Overall, evaluating students' social sensitivity requires a comprehensive approach thatconsiders a
range of social skills and behaviors. By assessing these key skills, educators can gain a deeper
understanding of students' social sensitivity and provide targeted feedback to help them develop
these important skills.

Problem Solving Skills
Importance of problem-solving skills in various contexts

Problem-solving skills are essential for undergraduate students to develop as they prepareto
enter the workforce and contribute to society. Here are some reasons why problem- solving
skills are important in various contexts at the undergraduate level:

Academic success: Undergraduate students who possess strong problem-solving skills are more
likely to succeed academically. They are better equipped to analyze complex information, identify
key issues, and develop effective solutions. This can lead to better grades and a more successful
academic career.

Career readiness: In many fields, problem-solving skills are highly valued by employers.
Undergraduate students who possess these skills are more attractive to employers and are
better prepared to succeed in the workplace. They are better able to think critically, analyze
data, and develop creative solutions to complex problems.

Innovation: Problem-solving skills are critical for driving innovation in a wide range of
industries. Undergraduate students who possess these skills are better equipped to develop
new ideas, products, and services that can help to address complex societal issues.

Social impact: Many of the most pressing social issues facing our world today require
effective problem-solving skills. Undergraduate students who possess these skills are better
able to contribute to positive social change and make a difference in their communities.
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Personal growth: Developing problem-solving skills can help undergraduate students
grow as individuals. They can become more confident, independent, and self-directed in
their learning, which can have a positive impact on their overall personal and professional
development.

Overall, problem-solving skills are essential for undergraduate students to develop in order
to succeed academically, prepare for their careers, drive innovation, make a positive social
impact, and grow as individuals. It is therefore important for educators to focus on
developing these skills through various teaching methods, such as case-based learning,
experiential learning, and collaborative projects.

Assessment methods that will be used to evaluate students' problem-solving skills (e.g.case
studies, puzzles, brainstorming exercises)

Assessing students' problem-solving skills requires the use of effective assessment
methodsthat can measure their ability to identify and analyze problems, develop solutions,
and implement strategies to address those problems. Here are some assessment methods
that can be used to evaluate students' problem-solving skills:

Case studies: These are real or hypothetical scenarios that present complex problems for
students to analyze and solve. Case studies can provide a rich source of information for
students to use in their problem-solving process and can help them develop critical
thinkingskills.

Puzzles: These are problems that require students to use logic and creative thinking to
identify patterns, find solutions, and apply strategies to solve a problem. Puzzles can beused
to assess students' ability to analyze problems, develop solutions, and implement strategies.

Brainstorming exercises: These are activities that require students to generate ideas and
solutions to a given problem. Brainstorming exercises can be used to assess students'
ability to generate creative ideas, evaluate their potential effectiveness, and communicate
their ideas effectively to others.

Collaborative projects: These are projects that require students to work together to
identifyand solve a problem. Collaborative projects can be used to assess students' ability to
work effectively in a team, communicate ideas effectively, and develop solutions that are
practical and effective.

Role-playing exercises: These are activities that require students to act out a scenario and apply
problem-solving skills in a real-life context. Role-playing exercises can be used to assess students'
ability to apply problem-solving skills in a practical setting, communicate effectively, and work
collaboratively with others.
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Overall, there are many assessment methods that can be used to evaluate students' problem-
solving skills. By using a range of assessment methods, educators can gain a more
comprehensive understanding of students' problem-solving abilities and provide targeted
feedback to help them improve and develop these essential skills.

Examples of key problem-solving skills that will be evaluated (e.g. creativity, analytical
thinking, resourcefulness)

When assessing students' problem-solving skills, it is important to evaluate a range of key skills
that are essential for effective problem-solving. Here are some examples of key problem-solving
skills that can be evaluated:

Analytical thinking: This involves the ability to analyze complex information, identify key
issues, and develop effective solutions. Students who possess strong analytical thinking
skills are able to break down complex problems into manageable parts and apply logical
reasoning to solve them.

Creativity: This involves the ability to generate new and innovative ideas and solutions to
problems. Students who possess strong creative skills are able to think outside the box,
apply original and unconventional approaches, and develop unique and effective solutions.

Resourcefulness: This involves the ability to identify and use available resources to solve
problems. Students who possess strong resourcefulness skills are able to identify relevant
information, gather data, and apply it effectively to solve problems.

Communication: This involves the ability to communicate ideas and solutions effectively
to others. Students who possess strong communication skills are able to articulate their
ideasclearly and effectively, collaborate with others, and provide constructive feedback.

Critical thinking: This involves the ability to evaluate information, identify assumptions,
andmake informed decisions. Students who possess strong critical thinking skills are able
to evaluate different perspectives, assess the validity of arguments, and make well-informed
decisions.

Adaptability: This involves the ability to adjust to changing circumstances and apply problem-
solving skills in a variety of contexts. Students who possess strong adaptabilityskills are able to
apply their problem-solving skills to new and unfamiliar situations, and develop effective
solutions in different contexts.
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By evaluating a range of key problem-solving skills, educators can gain a comprehensive

understanding of students' problem-solving abilities and provide targeted feedback to help

them improve and develop these essential skills.

Conclusion

The Assessment Development Center for undergraduate students is a program that focuses

on assessing and developing five key skills: communication skills, decision making,

leadership skills, social sensitivity, and problem-solving skills. The program utilizes various

assessment methods, including role-playing exercises, case studies, and collaborative

projects, to evaluate students' abilities in these areas.

The key points of the program are:

The program focuses on five key skills that are essential for academic and
professional success.

The program utilizes a range of assessment methods to evaluate students' skills
andprovide targeted feedback for improvement.

The program aims to help students develop their skills in these areas to become
effective leaders and problem solvers in their academic and professional careers.

The five skills assessed in the program are important for academic and professional success

because they are essential for effective communication, decision making, leadership, and

problem-solving. Students who possess strong skills in these areas are better equipped to
succeed in their academic studies and to become effective leaders in their future careers.

Next steps or recommendations for students to improve their skills in these areas mayinclude:

Seeking out opportunities to practice and develop these skills, such as
participating in extracurricular activities, volunteering, or taking on leadership
roles.

Seeking out feedback from peers and mentors to identify areas for improvement
andopportunities to develop these skills.

Practicing active listening and effective communication techniques, such as
paraphrasing, asking questions, and expressing empathy.

Developing strategies for effective decision making, such as considering multiple
perspectives, gathering and analyzing data, and evaluating the potential consequences
of different decisions.

Engaging in activities that promote social sensitivity, such as cultural competency
training, diversity and inclusion workshops, and community service.

Practicing problem-solving techniques, such as brainstorming, evaluating potential

solutions, and implementing effective strategies.
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Overall, the Assessment Development Center provides a valuable opportunity for
undergraduate students to assess and develop essential skills for academic and professional
success. By focusing on communication skills, decision making, leadership skills, social
sensitivity, and problem-solving skills, students can become more effective leaders and
problem solvers in their future careers.

Potential learning outcomes for undergraduate students being taught soft
skills under the National Education Policy:

1. Communication Skills: Through courses like Communication in Everyday Life,
Business Communication , Creative Writing- Students are able to effectively
communicate their ideas, thoughts, and opinions through various mediums such
aswritten, oral, and visual communication.

2. Decision Making Skills: Students are able to analyze and evaluate different
optionsto make informed decisions that align with their goals and values.

3. Leadership Skills: Students are taught to lead and manage teams effectively, inspire
others, and work collaboratively towards common goals.

4. Social Sensitivity: Students develop a better understanding and appreciation of
diverse perspectives, cultures, and backgrounds, and learn to interact
respectfullyand empathetically with others.

5. Problem Solving Skills: Students develop the ability to identify problems,
analyzeroot causes, and develop effective solutions.

6. Self-awareness and self-management: Students develop a better understanding of
their own strengths, weaknesses, and emotional states, and learn strategies to
manage stress, handle challenges, and build resilience.

7. Creativity and Innovation: Students develop the ability to generate and
implementnew ideas, solutions, and approaches that lead to positive change.

These learning outcomes are aligned with the National Education Policy's emphasis on
developing holistic, well-rounded individuals who can thrive in a rapidly changing world.
By focusing on these soft skills, students gain the competencies they need to succeed in
academic and professional settings, build meaningful relationships, and make positive
contributions to society.
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Questionnaire was created to assess how the undergraduate program

inculcates communication skills:

COURSE

64 responses

@ B.A. (Prog.)

® BS.W.

@ B.A. (H) GEOGRAPHY
@ BH.J.

@ B.ELED.

@ B.COM.

@ B.COM. (Hons.)

How often do your coursework or extra curricular activities involve opportunities to practice verbal

communication skills
64 responses

@ very frequently

@ somewhat frequently
@ rarely

@ never
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How often do your coursework or extra curricular activities involve opportunities to practice written

communication skills
64 responses

@ very frequently

@ somewhat frequently
@ rarely

@ never

How often do you receive feedback on your verbal communication skills from instructors or peers
64 responses

@ very frequently
@ somewhat frequently
@ rarely

‘ @ never

How confident do you feel in your ability to communicate effectively in a professional setting
64 responses

@ very confident

@ somewhat confident
@ not very confident
@ not at all confident
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How often are you required to give presentations or speeches as part of your coursework or extra

curricular activities
64 responses

@ very frequently

@ somewhat frequently
@ rarely

@ never

How effectively do your instructors or peers provide constructive feedback on your communication

skills
64 responses

@ very effectively

@ somewhat effectively
@ not very effectively
@ not at all effectively

»
¢

How often are you required to engage in inter personal communication, such as active listening,

conflict resolution, or negotiation, as a part of your coursework or extra curricular activities
64 responses

@ very frequently

@ somewhat frequently
@ rarely

@ never

|
@
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Have you received any training or support to improve your communication skills such as

workshops, coaching, or mentorship
64 responses

@ yes, frequently

@ yes, somewhat frequently
no, but | would like to

@ No, and | don't need it

Over all, how satisfied are you with the opportunities provided by the under graduate program to

develop and improve your communication skills
64 responses

@ very satisfied

@ somewnhat satisfied
not very satisfied

@ not at all satisfied

These questions are designed to assess various aspects of communication skills
development, including frequency of practice opportunities, feedback, confidence,
effectiveness of instruction, and overall satisfaction. The options provide a range of
responses from high frequency to low frequency, high confidence to low confidence, and
high satisfaction to low satisfaction.
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Questionnaire was created to assess how the undergraduateprogram inculcates decision-
making skills:

COURSE

81 responses

@ BA.

@ B.COM

© B.COM (H)

@ BELED

@ BS.W.

@ BH.J.

@ B.A. (H) GEOG

How often do your coursework assignments require you to use problem-solving skills?
81 responses

® ALWAYS
34.6% ® OFTEN
© SOMETIMES
' I ® RARELY
28.4% ’
L — N

How much emphasis does your program place on teaching problem-solving skills?

81 responses
® ALOT
@ SOME
@ NOT MUCH
@ NONE
44.4%
S —
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How often do you practice problem-solving skills in your coursework?
81 responses

@ ALWAYS
@ OFTEN
@ SOMETIMES

m @ RARELY

How effective are the problem-solving activities in your coursework in developing your

problem-solving skills?
81 responses

@ VERY EFFECTIVE

@ SOMEWHAT EFFECTIVE
@ NOT MUCH EFFECTIVE

@ NOT AT ALL EFFECTIVE

How much support do you receive from your instructors when working on problem- solving
activities?
81 responses

@® ALOT
@ SOME

50.6% @ NOT MUCH
@ NONE
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How often do you collaborate with peers when working on problem-solving activities?

81 responses

@ ALWAYS

@ OFTEN

@ SOMETIMES
@ RARELY

How effective is the collaboration with peers in developing your problem-solving skills?

81 responses

L]

@ VERY EFFECTIVE

@ SOMEWHAT EFFECTIVE
@ NOT VERY EFFECTIVE
@ NOT AT ALL EFFECTIVE

How often are you required to use multiple problem-solving strategies to complete a task?

81 responses

@ ALWAYS

@ OFTEN

© SOMETIMES
@ RARELY
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How effective are the problem-solving strategies taught in your program in solving real-world
problems?
@ VERY EFFECTIVE
; @ SOMEWHAT EFFECTIVE
) NOT VERY EFFECTIVE
i @ NOT AT ALL EFFECTIVE

81 responses
How confident are you in your problem-solving abilities after completing your program?

81 responses
@ VERY CONFIDENT
@ SOMEWHAT CONFIDENT
38.3% NOT VERY CONFIDENT
o @ NOT AT ALL CONFIDENT
44.4%

These questions are designed to assess various aspects of decision-making skill development,
including frequency of practice opportunities, feedback, confidence, consideration of multiple
perspectives, use of data and analysis, and overall satisfaction. The options provide a range of
responses from high frequency to low frequency, high confidence to low confidence, and high
satisfaction to low satisfaction
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Questionnaire was created to assess how the undergraduate program inculcates
leadership skills:

COURSE

73 responses

@ BA.
@ B.COM
e _— @ B.COM(H)
8% @ BELED
@ BA. (H) GEOG

@® BsS.w.
16.4% ® BH.J.

How often do you participate in extracurricular activities or coursework that involve opportunities to

practice leadership skills?
73 responses

@ VERY FREQUENTLY
@ FREQUENTLY

© RARELY

@ NEVER

How often do you receive feedback on your leadership skills from instructors or peers?
73 responses

@ VERY FREQUENTLY
@ FREQUENTLY
© RARELY

. @ NEVER
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How often are you required to work in a team or group setting as part of your coursework or

extracurricular activities?
73 responses

@ VERY FREQUENTLY
@ FREQUENTLY
RARELY
49.3% .t
@ NEVER
L e— P

How confident do you feel in your ability to lead a team or group effectively?

73 responses
@ VERY CONFIDENT
@ SOMEWHAT CONFIDENT
© NOT VERY CONFIDENT
@ NOT AT ALL CONFIDENT

How effectively do your instructors or peers provide constructive feedback on your leadership
skills?
73 responses

@ VERY EFFECTIVELY

@ SOMEWHAT EFFECTIVELY
@ NOT VERY EFFECTIVELY
@ NOT AT ALL EFFECTIVELY

[ -4
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How often are you required to make decisions that impact a team or group in your coursework or

extracurricular activities?
73 responses

@ VERY FREQUENTLY

@ SOMEWHAT FREQUENTLY
© RARELY

@ NEVER

How often are you required to communicate effectively with others as part of your leadership
responsibilities?
73 responses

@ VERY FREQUENTLY
@ SOMEWHAT FREQUENTLY
RARELY
49.3% o
@® NEVER
L e — —

Have you received any training or support to improve your leadership skills, such as workshops,
coaching, or mentorship?

73 responses
@ YES, VERY FREQUENTLY
@ YES, SOMEWHAT FREQUENTLY
@ NO, BUT | WOULD LIKE TO
@ NO, AND | DO NOT NEED IT

<
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Overall, how satisfied are you with the opportunities provided by the undergraduate program to

develop and improve your leadership skills?
73 responses

@ VERY SATISFIED

@ SOMEWHAT SATISFIED
NOT VERY SATISFIED

@ NOT AT ALL SATISFIED

How often are you required to take on a leadership role in your extracurricular activities or
coursework?
73 responses

@ VERY FREQUENTLY

@ SOMEWHAT FREQUENTLY
RARELY

@ NEVER

These questions are designed to assess various aspects of leadership skill development,
including frequency of practice opportunities, feedback, confidence, teamwork,
communication, and overall satisfaction. The options provide a range of responses from high

frequency to low frequency, high confidence to low confidence, and high satisfaction to low
satisfaction.
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Questionnaire was created to assess how the undergraduateprogram inculcates
social sensitivity skills:

COURSE

104 responses

@®BA

® B.COM
© B.COM(H)
@ B.ELED
@ BS.W.

®BHJ.
@ BA(H) GEOG.
How often are you exposed to diverse perspectives and experiences in your coursework or

extracurricular activities?
@ VERY FREQUENTLY
By @ FREQUENTLY
o © RARELY
@ NEVER
1

é

104 responses

How often do you receive feedback on your ability to communicate and interact sensitively with
others who have different perspectives or experiences?

104 responses
@ VERY FREQUENTLY
@ FREQUENTLY
@ RARELY
@® NEVER

Page 29




How effectively does the undergraduate program promote respect for diverse cultures, beliefs, and

backgrounds?
104 responses

@ VERY EFFECTIVELY

@ SOMEWHAT EFFECTIVELY
@ NOT VERY EFFECTIVELY
@ NOT AT ALL EFFECETIVELY

How confident do you feel in your ability to interact respectfully and sensitively with individuals from

diverse backgrounds?
104 responses

@ VERY CONFIDENT

@ SOMEWHAT CONFIDENT
@ NOT VERY CONFIDENT
@ NOT AT ALL CONFIDENT

How often are you required to work in diverse teams or groups as part of your coursework or

extracurricular activities?
104 responses

@ VERY FREQUENTLY

@ SOMEWHAT FREQUENTLY
@ RARELY

@ NEVER
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How often are you required to engage in discussions or activities that challenge your own biases

and assumptions?
104 responses

@ VERY FREQUENTLY

@ SOMEWHAT FREQUENTLY
@ RARELY

@ NEVER

How effectively does the undergraduate program promote inclusivity and understanding of social

norms?
104 responses

@ VERY EFFECTIVELY

@ SOMEWHAT EFFECTIVELY
@ NOT VERY EFFECTIVELY
@ NOT AT ALL EFFECTIVELY

How often do you actively seek out opportunities to learn from individuals with different

backgrounds or experiences?
104 responses

@ VERY FREQUENTLY
@ FREQUENTLY

@ RARELY

@ NEVER
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Have you received any training or support to improve your social sensitivity skills, such as

workshops, coaching, or mentorship?
104 responses

@ YES, VERY FREQUENTLY
@ YES, FREQUENTLY

NO, BUT | WOULD LIKE TO
@ NO, AND | DON'T WANT TO

Overall, how satisfied are you with the opportunities provided by the undergraduate program to

develop and improve your social sensitivity skills?
104 responses

@ VERY SATISFIED
@ SOMEWHAT SATISFIED
NOT VERY SATISFIED

. @ NOT AT ALL SATISFIED

These questions are designed to assess various aspects of social sensitivity skill development,
including exposure to diverse perspectives, respect for diversity, feedback, confidence,
teamwork, inclusivity, understanding of social norms, bias and assumption challenging, and
overall satisfaction. The options provide a range of responses from high frequency to low
frequency, high confidence to low confidence, and high satisfaction tolow satisfaction.

Page 32




Questionnaire was created to conduct a survey on how the undergraduate program
inculcates problem-solving skills:

COURSE

81 responses

® BA.

® B.COM

@ B.COM (H)

@ BELED

@ BsS.W.

® B.HJ.

® BA. (H) GEOG

How often do your coursework assignments require you to use problem-solving skills?
81 responses

@ ALWAYS

@ OFTEN

@ SOMETIMES
@ RARELY

How much emphasis does your program place on teaching problem-solving skills?

81 responses
@® ALOT
@ SOME
@ NOT MUCH
@ NONE
44.4%
e

Page 33




How often do you practice problem-solving skills in your coursework?
81 responses

@ ALWAYS
@ OFTEN
@ SOMETIMES

m @ RARELY

How effective are the problem-solving activities in your coursework in developing your

problem-solving skills?
81 responses

@ VERY EFFECTIVE

@ SOMEWHAT EFFECTIVE
@ NOT MUCH EFFECTIVE

@ NOT AT ALL EFFECTIVE

How much support do you receive from your instructors when working on problem- solving
activities?
81 responses

@® ALOT
@ SOME

50.6% @ NOT MUCH
@ NONE

Page 34




How often do you collaborate with peers when working on problem-solving activities?

81 responses

@ ALWAYS

@ OFTEN

@ SOMETIMES
@ RARELY

How effective is the collaboration with peers in developing your problem-solving skills?

81 responses

@ VERY EFFECTIVE

@ SOMEWHAT EFFECTIVE
@ NOT VERY EFFECTIVE
@ NOT AT ALL EFFECTIVE

How often are you required to use multiple problem-solving strategies to complete a task?

81 responses

@ ALWAYS

@ OFTEN

© SOMETIMES
@ RARELY
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How effective are the problem-solving strategies taught in your program in solving real-world
problems?
@ VERY EFFECTIVE
@ SOMEWHAT EFFECTIVE
NOT VERY EFFECTIVE
@ NOT AT ALL EFFECTIVE

81 responses
How confident are you in your problem-solving abilities after completing your program?

81 responses
@ VERY CONFIDENT
@ SOMEWHAT CONFIDENT
38.3% NOT VERY CONFIDENT
@ NOT AT ALL CONFIDENT

44.4%

These questions are designed to assess various aspects of problem-solving skills, including
exposure to diverse perspectives, respect for diversity, feedback, confidence, teamwork,
inclusivity, understanding of social norms, bias and assumption challenging, and overall
satisfaction. The options provide a range of responses from high frequency to low frequency,
high confidence to low confidence, and high satisfaction to low satisfaction.
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