
Criteria 5.1.4. 

Details of statutory /regulatory committees 

Grievance redressal policy documents with reference to the Internal complaint 
committee, Students Grievance Redressal Mechanism, Anti-Ragging Committee 

 
1. The Institution has a transparent mechanism for the timely redressal of 
student grievances including sexual harassment and ragging cases 
1. Implementation of guidelines of statutory/regulatory bodies 
2. Organization-wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

 
 

Aditi Mahavidhyalaya wishes to create a work environment that is comfortable, productive, 

safe, and ethical. Aditi Mahavidyalaya has a very strong grievance-handling mechanism for 

students. To that end, students are expected to first bring any complaints they have about 

their workplace to the attention of their teachers and, if necessary, upper-level management. 

The Internal Quality Assurance Cell meets with students on a regular basis through class 

representatives. Complaints can also be submitted online under the tabs GRIEVANCE and 

SHE, with email addresses grievance@aditi.du.ac.in and she@aditi.du.ac.in. Apart from the 

online complaint mechanism, Aditi Mahavidyalaya have mechanism under various 

university and state legal system such There is Internal Complaint Committee under the 

Vishakha guideline which handles the complaints under the Sexual Harassment, Student 

grievance redressal mechanism and anti-ragging committee to address the ragging issues. 

 
 
INTERNAL COMPLAINT COMMITTEE 

 
 
The Internal Complaints Committee (ICC) is constituted in each college of the University of 

Delhi under “The sexual harassment of women at workplace (prevention, prohibition and 

redressal) act, 2013” hereinafter referred to as “The Act, 2013”.The University of Delhi has 

notified that the provisions of the Sexual Harassment of Women at workplace (Prevention, 

Prohibition and Redressal) Act, 2013 and the Sexual Harassment of Women at Workplace 

(Prevention, Prohibition and Redressal) Rules, 2013 supersede the University Ordinance XV- 

D, with immediate effect. The Act, 2013 is an Act to provide protection against sexual 

harassment of women at the workplace and for the prevention and redressal of complaints of 
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sexual harassment and for matters connected therewith or incidental thereto.  

 

Link for Internal Complaint Committee:  

 

h t t p s : / / a d i t i . d u . a c . i n / s h e /   

 

 

Note: For the Complete Act, kindly refer to the College website. 

https://aditi.du.ac.in/wp-content/uploads/2023/03/RULES-GOVERNING-I.C.C..docx 

 

The Internal Complaints Committee (ICC) is made up of teachers and non-teaching staff. The 

committee investigates sexual harassment on college grounds. It also holds competitions and 

lectures to raise awareness about gender discrimination. The committee and its members are 

well-publicized on the college website and notice boards. Students are also part of the ICC. 

Website Link for the details of member : 

https://aditi.du.ac.in/wp-content/uploads/2023/03/MEMBER-COMPOSITION-OF-I.C.C.-

1.docx  

 
Link for Annual compliance reports of ICC: 
 
https://aditi.du.ac.in/wp-content/uploads/2023/03/Annual-Compliance-Report-Letter-
of-I.-C.C..pdf  
 
 
Link of U.G.C. Regulations,2015 (for sexual harassment of women in higher 
educational institutions) 
 
https://aditi.du.ac.in/wp-content/uploads/2023/03/U.G.C.-Regulations2015-for-sexual-
harassment-of-women-in-higher-eduactino-institutions.pdf  

 

STUDENT'S GRIEVANCE REDRESSAL MECHANISM 
 
 
Under official regulations from the University of Delhi, dated 4 September 2017 Student 

Grievance Redressal Portal and Board was Initiated on the College website where students 

could upload their grievances in the structured format. The proper format was uploaded on 

the website., A huge Notice Board was displayed near the water taps meant for students, 
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explaining all Rules and regulations for the student's perusal with the phone numbers of the 

Convener and the Principal. A copy of the Same rule and regulations(UGC) was also placed 

in the library for consultation of the teachers and the students. A notice Board -STUDENTS 

VOICE was also displayed near Auditorium. A grievance Box was also installed near the 

office where students could drop their written complaints. The college since then started 

having a Grievance committee comprising of the Convener, Co-convener and Members, 

Committee members of the Equal opportunity cell also became a part of this committee. The 

Monitoring committee consisted of all Teacher In charge of all departments. The committee 

successfully handled many grievances of students for  

 

 

 

example attendance issues, students' grievances against teachers, unfair practices in the 

examination, and evaluation process and many more. While dealing with such grievances 

whenever it was felt to be consulted by Higher Authority, following the proper procedure 

was referred to the university and the matter was sorted out. 

 

Link for Student Grievances Committee : https://aditi.du.ac.in/grievance-redressal-cell/  

 

 

 
ANTI-RAGGING COMMITTEE 

Aditi Mahavidyalaya has taken several steps to prevent ragging within the college premises as 
well as outside the college. The Anti-Ragging Committee, which consists of teachers and 
students, is led by a nodal officer. Aditi Mahavidyalaya has both an offline and online 
procedure for students and parents to file anti-raging affidavits. It is mandatory for all students 
to submit affidavits stating they will not engage in harassment activities. The committee 
educates senior and first-year students on the legal perspectives on anti-ragging redressal 
mechanisms. During the orientation program, all freshers are given detailed information about 
ragging as well as strict penalties for those who will be caught engaging in ragging activities. 
First-year students are also provided with the phone numbers and e-mail addresses of Anti-
Ragging Committee members so that they could report any ragging activity in the college 
without any delay. Every year, several teams of teachers are formed to inspect the college 
premises during college hours to check for ragging activities. Students who engage in ragging 
will be punished, rusticated, and even expelled for a specific term based on the Principal's 
decision and University guidelines. Several notice boards are placed in prominent locations 
throughout the college stating the punishment for ragging in accordance with Ordinance XV-

https://aditi.du.ac.in/grievance-redressal-cell/


C. There have been no ragging incidents have been reported by our students in college. Every 
year, the college submits an anti-ragging report to the university. 

Convenor:  Dr. Hema Gupta 

 
ORDINANCE XV-C Prohibition and Punishment for Ragging 

 
1. Ragging in any form is strictly prohibited, within the premises of College / Department or 

Institution and any part of Delhi University system as well as on public transport. 
 

2. Any individual or collective act or practice of ragging constitutes gross indiscipline and shall be 
dealt with under this Ordinance. 

 
3. 3.Ragging for the purposes of this Ordinance, ordinarily means any act, conduct or practice by 

which dominant power or status of senior students is brought to bear on students freshly enrolled 
or students who are in any way considered junior or inferior by other students; and includes 
individual or collective acts or practices which  

a. Involve physical assault or threat to use of physical force. 
b. Violate the status, dignity and honour of women students.  
c. Violate the status, dignity and honour of students belonging to the scheduled caste and tribe.  
d. Expose students to ridicule and contempt and affect their self-esteem.  
e. Entail verbal abuse and aggression, indecent gestures and obscene behavior.  
 
4. The Principal of a College, the Head of the Department or an Institution, the authorities of College, 
or University Hostel or Halls of Residence shall take immediate action on any information of the 
occurrence of ragging.  
5. Notwithstanding anything in Clause (4) above, the Proctor may also Suo moto enquire into any 
incident of ragging and make a report to the Principal/ Vice-Chancellor of the identity of those who 
have engaged in ragging and the nature of the incident. 
 6. The Proctor may also submit an initial report establishing the identity of the perpetrators of ragging 
and the nature of the ragging incident.  
7. If the Principal of a College or Head of the Department or Institution or the Proctor is satisfied that 
for some reason, to be recorded in writing, it is not reasonably practical to hold such an enquiry, he/ 
she may soadvise the Principal/ Vice-Chancellor accordingly. 
 
8. When the Principal/ Vice-Chancellor is satisfied that it is not expedient to hold such an enquiry, his 
/ her decision shall be final.  
9. On the receipt of a report under Clause (5) or (6) or a determination by the relevant authority under 
clause (7) disclosing the occurrence of ragging incidents described in Clause 3(a), (b) and (c) the 
Principal/ Vice-Chancellor shall direct or order rustication of a student or students for a specific number 
of years.  
10. The Vice-chancellor may in other cases of ragging order or direct that any student or students be 
expelled or be not for a stated period, admitted to a programme of study in a college, departmental 
examination for one or more years or that the results of the student or students concerned in the 
examination or examinations in which they appeared be cancelled.  
11. In case any students who have obtained degrees or diplomas of the University of Delhi are found 
guilty; under this Ordinance, appropriate action will be taken under Statute 15 for withdrawal of degrees 
or diploma conferred by the University. 
 12. For the purpose of this Ordinance, abetment to ragging whether by way of any act, practice or 
incitement of ragging will also amount to ragging.  
13. All Institutions within the Delhi University system shall be obligated to carry out instructions / 
directions issued under this Ordinance, and to give aid assistance to the Vice-Chancellor to achieve the 



effective implementation of the Ordinance.  
 
Note: Order of the Vice-Chancellor in pursuance of Ordinance XV-C:  
 
Where incident(s) of ragging are reported to the Vice-Chancellor by any authority under this Ordinance, 
the students(s) involved in ragging, shall be expelled for a specified term, designated in the order. Non-
students involved in reports of ragging will be proceeded with under the criminal law of India; they will 
also be rendered ineligible for a period of five years from seeking enrolment in any of the institutions 
of the University of Delhi. Students against whom necessary action is taken under this note will be 
given post decisional hearing, with strict adherence to the rules of natural justice. 
 
 
Link for Anti- ragging committee  
 
https://aditi.du.ac.in/anti-ragging/  
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Links on the college website to various redressal mechanisms for 
student’s grievances 

 
 
 

Internal Complaint Committee 

https://aditi.du.ac.in/she/ 
 

Annual Reports 
 

ICC Annual Report 2018 
ICC Annual Report 2019  
ICC Annual Report 2020 
ICC Annual Report 2021 
ICC Annual Report 2022 
ICC Annual Report 2023 

 

The Student Advisor / Student Grievance Redressal Cell 

 

Website links for the student grievance committee 
 
https://aditi.du.ac.in/grievance-redressal-cell/  
 
 
Link for Student Grievance Redressal Cell Minutes 
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/Student-Grievance-Redressal-Cell-
Minutes.pdf  
 
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/Student-Grievance-Redressal-Cell-
File.pdf  
 
 

 

 

Anti-Ragging Committee  
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https://aditi.du.ac.in/anti-ragging/  
 
Minutes of Anti-ragging committee on college website 
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/anti-ragging-website_-1.pdf  
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/Anti-Ragging-Committee-2017.pdf  
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/Anti-Ragging-Committee-2018.pdf  
 
https://aditi.du.ac.in/wp-content/uploads/2023/04/Anti-Ragging-Committee-2019.pdf  
 
 
 
 

 

Scheduled Caste (SC) / Schedule Tribe (ST) / Other Backward Classes 
(OBC) Cell 

https://aditi.du.ac.in/s-c-s-t-o-b-c-cell/ 
 
 
 

Student Union Advisory Committee 

https://aditi.du.ac.in/student-union/ 
 

 

 

Discipline Committee  

 

https://aditi.du.ac.in/events-activities  
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